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555 Hospital Lane, Susanville, CA 96130
(530) 251-8108

Toll-free 24-hour Access Line
1-888-530-8688
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8:00 am - 5:00 pm, Monday - Friday
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Medi-Cal Services for Children and Young People
Early and Periodic Screening, Diagnostic, and Treatment
(EPSDT) Mental Health Services

This notice is for Medi-Cal children and young people who
qualify for EPSDT services because they are under the age of 21
years.

This notice is also for caregivers or guardians of children and
young people who may qualify for EPSDT services.

This notice explains that Medi-Cal mental health services called
Early and Periodic Screening, Diagnostic, and Treatment
(EPSDT) are available from Lassen County Behavioral Health
(LCBH).

What are Early and Periodic Screening, Diagnostic, and
Treatment (EPSDT) Mental Health Services?

EPSDT services are Medi-Cal services that you can receive in
addition to other Medi-Cal services.

EPSDT services improve medical and mental health problems
that your doctor or provider finds, even if the problem will not
go away entirely. These problems may include sadness,
nervousness, or anger that makes your life difficult.

You must be under the age of 21 years and have full-scope
Medi-Cal to receive these services.

What types of services are included in the EPSDT program?
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Some of the services that you can get from LCBH include:
Individual, group, and family therapy

Crisis counseling

Case management

Special day programs

Medications for your mental health

Services to treat alcohol and drug problems
Therapeutic Behavioral Services (TBS)

Intensive Care Coordination (ICC)

Intensive Home-Based Services (IHBS)

You might be able to get these services in your home or in the
community. In most cases, LCBH and your doctor or provider
will decide if the services that you want are medically necessary.

LCBH must approve your EPSDT services.
What are Therapeutic Behavioral Services (TBS)?

TBS is a type of specialty mental health service available to you
If you have severe emotional problems; live in a mental health
placement (or are at risk of placement); or were recently
hospitalized for mental health problems (or are at risk of
hospitalization), AND you are receiving other mental health
services.

You may be able to get TBS if you have full-scope Medi-Cal,
are under 21 years old, and meet other requirements. Call
LCBH at 1-888-530-8688 for more information.

How can | get EPSDT services for myself (if I am under 21)
or for my child?
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If you think you or your child needs EPSDT services, ask your
doctor, provider, or social worker about EPSDT.

For children/youth in foster care, ask the child’s court-
appointed attorney.

You can also call LCBH at 1-888-530-8688 and ask for an
assessment for services.

Who decides whether or not | need EPSDT services, and
where and when | can get it?

LCBH decides if you need EPSDT services, including TBS. A
LCBH staff person will meet with you, your family or
caregiver/guardian, and others who are important in your life.

You will help us write a treatment plan for the mental health
services that you need.

Determining if you need EPSDT services may take one or more
face-to-face meetings with a LCBH staff person.

If LCBH decides that you need EPSDT services, LCBH will let
you know.
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What if LCBH doesn’t approve EPSDT services, but I
disagree?

If LCBH does not approve EPSDT services, but you disagree,
you can file an appeal with LCBH.

Call us at 1-888-530-8688 for information and help.

Y ou may also call the county Patients’ Rights Advocate at (530)
251-8322.

You may call the State Mental Health Ombudsman Office at 1-
888-452-8609; or by email:
MMCDOmbudsmanOffice@dhcs.ca.gov.

After exhausting the one-level LCBH appeal process, you may
ask for a state fair hearing by calling 1-800-952-5253; or TTY:
1-800-952-8349.

English
ATTENTION: If you speak another language, language

assistance services, free of charge, are available to you. Call 1-
888-530-8688 (TTY: 711).

Espanol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-888-530-8688
(TTY: 711).
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Tieng Viét (Vietnamese) )
CHU Y: Néu ban noi Tieng Vigt, c6 cac dich vu ho trg ngbn ngir
mien phi danh cho ban. Goi s6 1-888-530-8688 (TTY: 711).

Tagalog (Tagalog—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-888-530-8688 (TTY: 711).

OI'

o= 0 (Korean)

F=O|: ot 0| & AFESHA|= 8%, A0 X[ MH|AF

F == 0|85t = U LIC} 1-888-530-8688 (TTY: 711)
HO 2 Masl FHA|

8213 (Chinese)

AR MREEABEE T e U REESE S RIS
o 355 1-888-530-8688 (TTY: 711) -

Luwjliptitt (Armenian)

NFGUWALNRFBNFL Gl ununid tGp huytiptit, wmuyu atiq
winowp Jupnn G mpudwnpyby (kguijui wpwgnipjut
dwnuwynipnLbiitin: Qubquhwptp 1-888-530-8688 (TTY:
(htinwnhuw)™ 711)

Pycckuii (Russian)
BHMMAHMUE: Ecnu Bbl TOBOPUTE HA pPYyCCKOM SI3BIKE, TO BaM

JIOCTYIIHBI OecruiaTHbIe yCayTru nepepoaa. 3sonute 1-888-530-
8688 (Teneraiin: 711).
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8 (Farsi)
) n OB © ) sar (L) DOt S (e SR w8 (L) 4 S dags
1 8s i 1-888-530-8688 (TTY: 711) L .2l (e pal i Lad

HZASEE (Japanese)

FREE HAREZEINDHE, BROSEXEZ A

AW7=7217 £ 9, 1-888-530-8688 (TTY:711) £ C. HE:E
CTTEBLTIZE W,

Hmoob (Hmong)
LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-888-530-8688 (TTY: 711).

Ut (Punjabi)

o oG 1 3 Yardl 9= 9, 3t g feg AgfesT A
3J73 BEt He3 Qu®TU J1 1-888-530-8688 (TTY: 711) '3
CRIEG]

du 2 (Arabic)
S il 5 A salll sac Luall Cileds 8 Gl S Gaaat cuS 1) -dds pala

(711:6500 5 anall Ciila 23 5) 1-888-530-8688 i Joail . lanall

& (Hindi)
&I 4 Afe 1 & Sierd & dr 31Tk foIg qo § A(ToT Eeniar daTd 3uerey 8| 1-
888-530-8688 (TTY: 711) w wfct =il
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nwing (Thai)
IS8 ﬁwqmwﬂmmm"lmmqmmmiﬂ"ﬁu’%m?ﬁaUmﬁamam‘m"lﬁ‘vﬁ' Iny 1-888-

530-8688 (TTY: 711).

24 (Cambodian)

[UeS: 10 SMyASUNW MaNiS! NS Swinsmean
IENWBESAS WU SHENGESINUUITHSY G 91U 1-
888-530-8688 (TTY: 711)-

W159299 (Lao) N

YquvU mm NIVCOT WIFID0,
NIVOINIVFOLCTDOIVWIT, Zoeucsgm
cclvBvonltiion. tns 1-888-530-8688 (TTY: 711).
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Lassen County Behavioral Health
Mental Health Services and
Substance Use Disorder Treatment

555 Hospital Lane
Susanville, CA 96130
Phone: (530) 251-8108

Toll-Free 24-Hour Access Line
1-888-530-8688

Office Hours
8:00 am-5:00 pm, Monday — Friday
Excluding Holidays

Office of Ombudsman
Hours of Operation: Monday through Friday, 8am to
5pm PST; excluding holidays
By Phone: (888) 452-8609
Email: MMCDOmbudsmanOffice@dhcs.ca.gov

National Suicide Prevention Lifeline

988

SUICIDE
& CRISIS

LIFELINE
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What is the Friendship Line?

For older adults, please call the Friendship Line at
1-800-971-0016

Institute on Aging’s 24-hour toll-free Friendship Line is
the only accredited crisis line in the country for
people aged 60 years and older, and adults living
with disabilities. We also make on-going outreach
calls to lonely older adults. While there are other
organizations that respond to the needs of people
who may be contemplating suicide, none provides
the type of services that IOA’s Friendship Line offers to
respond to the public health problem of suicide
among the elderly. Knowing that older people do not
contact traditional suicide prevention centers on @
regular basis even if they are considering suicide, we
created the only program nationwide that reaches
out to lonely, depressed, isolated, frail and/or suicidal
older adults. Our trained volunteers specialize in
offering a caring ear and having a friendly
conversation with depressed older adults.
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