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Lassen County 

Behavioral Health Services 
 
 

To access the Mental Health Services and Substance Use Disorder services listed 
in this directory, please contact Lassen County Behavioral Health (LCBH) at 530-
251-8108 to speak with a staff member. To check if a specific provider is accepting 
new clients please call LCBH or speak with a staff member directly to ask. All LCBH 
staff/ providers have regular cultural competency training. 
 
If you need this notice in an alternative language or format (large print, electronic 
or audio), please contact us at 1-888-530-8688 or speak with an LCBH staff 
member directly. All assistance services are free.  
 

Note: Services may be delivered be an individual provider, who is working under 
direction of a licensed practitioner operating within their scope of practice. Only 
Licensed, waivered, or registered mental health providers and licensed substance 
use disorder services providers are listed in this Provider Directory. 
 

Have a question? Give us a call. 

 
Lassen County Behavioral Health 
555 Hospital Lane, 
Susanville, Ca 96130 
Phone: (530) 251-8108 or (530) 251-8112 
 
Office hours are Monday – Friday 8 am – 5 pm. Closed on federally recognized 
holidays.  

 
Toll-Free 24-hour Crisis: 1-888-530-8688 (Access TTY via 711)  
(Or call 911 or go to the nearest emergency room) 
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Mental Health 

Individual Providers 
Tiffany Armstrong, LCSW, LCBH Director 

• National Provider Identifier: 1902940844 

• California License Type/Number: LCSW 66443 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: N/A 

• Population Served: Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
 

Scott Nordstrom, LCSW, Supervising Therapist 
• National Provider Identifier: 1154534147  

• California License Type/Number: LCSW 14899 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8112 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: N/A 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Transitional Age Youth   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 

 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Sharon Adams, APCC 
• National Provider Identifier: 1053442699 

• California License Type/Number: APCC 4272 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Seeking Safety, Substance Use Disorders, Trauma 
Informed Care, EMDR 

• Population Served: Adults and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes  

• Provider Directory | Lassen County 
 

Natasha Cote, ACSW 
• National Provider Identifier: 1053081216 

• California License Type/Number: ACSW 102411 

• Address: 555 Hospital Lane, Susanville, CA 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 · Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Youth, Families, Trauma Informed Care  

• Population Served: Adults, Transitional Age Youth, and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Transition Age Youth 

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes  

• Provider Directory | Lassen County 

 
 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Leslie Goni, ACSW 
• National Provider Identifier: 1851881635  

• California License Type/Number: ACSW 96309 

• Address: 555 Hospital Lane, Susanville, CA 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108  

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Youth, Families, Trauma Informed Care   

• Population Served: Adults, Transitional Age Youth, and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Foster Care Culture, Adoption   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes  

• Provider Directory | Lassen County 
 

Tessa Sale, LMFT 
• National Provider Identifier: 1912357922 

• California License Type/Number: LMFT 111203 

• Address: 555 Hospital Lane, Susanville, Ca 96130 via Telemed 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Youth, Families, Rural Communities 

• Population Served: Adults and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Older Adults    

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 

 
 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
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Alicia Woods, REGISTERED PSYCHOLOGICAL ASSISTANT 

• National Provider Identifier: 1972956068 

• California License Type/Number: PSB 94022660 

• Address: 555 Hospital Lane, Susanville, Ca 96130 via Telemed 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: After Hours Crisis  

• Population Served: Adults and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
 
 

Caylan Bakkie, LMFT 

• National Provider Identifier: 1891248787 

• California License Type/Number: 128578 

• Address: 555 Hospital Lane, Susanville, Ca 96130 via Telemed 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: After Hours Crisis  

• Population Served: Adults and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
 
 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
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Austin Chase, ACSW 
• National Provider Identifier: 1366934218  

• California License Type/Number: ACSW 98224 

• Address: 555 Hospital Lane, Susanville, CA 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108  

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Trauma Informed Care, Motivational Interviewing    

• Population Served: Adults, Transitional Age Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture,  

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes  

• Provider Directory | Lassen County 
 

Glenda Turnage, Case Worker  

• National Provider Identifier: 1154613834 

• California License Type/Number: N/A 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Recovery Model, Crisis, Rebound from crisis, Grief, 
WHAM, Domestic Violence 

• Population Served: Crisis Care Team, Adults and Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Older Adults,  

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 
 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
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Orlando McElmurry, Case Worker  
• National Provider Identifier: 1538560727 

• California License Type/Number: N/A  

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Severely Mentally Ill, Veterans, Homeless Outreach, 
Criminal Justice populations, Full Service populations, Individuals in 
residential care/IMD’s, Crisis Care team   

• Population Served: Adults, Transitional Age Youth, Adolescents  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Veteran/Military Culture  

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 

Sherry Mathers, Case Worker 
• National Provider Identifier: 1780719096  

• California License Type/Number: CCAPP C20531214 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Co-Occurring, Recovery Model, Seeking Safety, Crisis 
Care team, Homeless Outreach 

• Population Served: Adults, Transitional Age youth, Adolescents   

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Families of Drug and Alcohol  

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Tina Richards, Case Worker 
• National Provider Identifier: 1427501055 

• California License Type/Number: N/A 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Socialization Group, Recovery Model, Crisis Care Team 
via phone/telehealth  

• Population Served: Adults, Transitional Age Youth  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Native American Culture    

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 

 
Tyler Poor, Case Worker 

• National Provider Identifier:  1457724767 

• California License Type/Number: N/A 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Severely Mentally Ill, Homeless Outreach, Whole Person 
Care 

• Population Served: Adults, Transitional Age Youth, Adolescents, Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Law Enforcement Culture    

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 
 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
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Miriam Kappahahn, Case Worker 
• National Provider Identifier: 1356509137 

• California License Type/Number: N/A 

• Address: 555 Hospital Lane Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8112 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: TAY Population, Children/Families, High School and 
Middle School, Intensive Care Coordination, In Home Supportive Services, 
Therapeutic Behavioral Health 

• Population Served: Children, Adolescents, Adults, Families 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
 

Trinidad “Eva” Diaz, Case Worker  
• National Provider Identifier: 1073948402 

• California License Type/Number: N/A 

• Address: 555 Hospital Lane Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8112 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: TAY Population, Intensive Care Coordination, In Home 
Supportive Services, Therapeutic Behavioral Health, Middle School  

• Population Served: Children & Adolescents, Families,  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Veteran/Military Culture    

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 

 

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
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Trinity Leslie, Case Worker  
• National Provider Identifier: 1457724767 

• California License Type/Number: N/A 

• Address: 555 Hospital Lane Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8112 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Parenting, Newborns 0–5 years, Prevention 

• Population Served: Adults, & Youths 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Families with small children culture    

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 

  

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Medication Support 

Ornella Addonizio, MD (Psychiatrist Medical Director) 
• National Provider Identifier: 1154401149 

• License Type/Number:   A54305 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Severe Mental Illness 

• Population Served: Adult, Older Adults, Transitional Age Youth, Children  

• Other Non-English Languages: Spanish and Linguistic Capabilities All 
Languages through AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier and Hispanic Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes  

• Provider Directory | Lassen County 
 

Dr. Benjamin Yu, Psychiatrist 
• National Provider Identifier: 1972617546 

• License Type/Number: Psychiatrist A73887 

• Address: 555 Hospital Lane, Susanville, Ca 96130 via Telemed 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Severe Mental Illness 

• Population Served: Children & Adolescents 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 

 

http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Lauren Coons, PA 

• National Provider Identifier: 1932760501 

• License Type/Number: PA 58799 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Severe Mental Illness  

• Population Served: Adult, Older Adults, Transitional Age Youth, 
Adolescents, Children  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 

 
Catherine Schuck, LVN 

• National Provider Identifier: 1194249532 

• California License Type/Number: 266517 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Youth, Families, & Adults 

• Population Served: Youth & Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
 
 
 

http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Camille Magarrell, LVN 
• National Provider Identifier:  1497463913 

• California License Type/Number: 293089 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us  

• Service Specialties: Youth, Families, & Adults 

• Population Served: Youth & Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
  

mailto:LassenMHE@co.lassen.ca.us
http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Substance Use Disorders 

Individual Provider 
Nichole Johnson, SUD CADC-II/ Prevention Program Manager 

• National Provider Identifier: 1700304672  

• California License Type/Number: CADTP 5020, CCAPP A022560316 

• Address: 555 Hospital Lane Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8112 

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Prevention, Friday Night Live Club, Brite Futures 

• Population Served: Children & Adolescents 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture, Veteran/Military Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 

 
Alexandra Smith, SUD Counselor 

• National Provider Identifier: 1710014253 

• California License Type/Number: CADC-CAS C3751214 

• Address: 555 Hospital Lane, Susanville, Ca 96130 
o Note: Facility is ADA compliant 

• Phone: (530)251-8108 

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Substance Abuse Rehabilitation 

• Population Served: Adult, Transitional Age Youth  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: No 

• Provider Directory | Lassen County 
 
 

http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Samantha Sam, SUD Counselor 
• National Provider Identifier: 1952438491 

• California License Type/Number: CADC-CAS C12111214 

• Address: 555 Hospital Lane Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8112 

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Substance Abuse Rehabilitation 

• Population Served: Adult & Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 

Deborah White, SUD Counselor 
• National Provider Identifier: 1548707466 

• California License Type/Number: SUDCC 8157 

• Address: 555 Hospital Lane Susanville, Ca 96130 
o Note: Facility is  ADA compliant 

• Phone: (530)251-8112  

• Email: LassenMHE@co.lassen.ca.us 

• Service Specialties: Substance Abuse Rehabilitation 

• Population Served: Adult & Youth 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness  

• Cultural Capabilities: Frontier Culture   

• Completed Cultural Competency Training: Yes 

• Accepting New Clients: Yes 

• Provider Directory | Lassen County 
 
 
 
 

http://www.lassencounty.org/dept/behavioral-health/behavioral-health/provider-directory
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Non-LCBH Staff Interpreting Service Providers 
 
• AT&T Language Line 

o National Provider Identifier: Unknown 
o California License Type/Number:  Unknown 
o Address: On Phone Lines Where Ever Accessed 
o Phone: 1-800-774-4344 
o Population Served: Adults, Adolescents, and children 
o Completed Cultural Competency Training: All languages 

 

• Carolyn Gearhart 
o National Provider Identifier: Unknown 
o California License Type/Number:  Unknown 
o Address: Provides Services at Lassen County Outpatient 
o Phone: 775-853-5729 
o Population Served: Unknown 
o Completed Cultural Competency Training: American Sign Language 

• TDD 
o National Provider Identifier: Unknown 
o California License Type/Number:  Unknown 
o Address: Clients Home Phone Device 
o Phone: 1-800-952-8349 
o Population Served: Hearing Impaired 
o Completed Cultural Competency Training: American Sign Language 

 

• NorCal Center of Deafness 
o National Provider Identifier: Unknown 
o California License Type/Number:  Unknown 
o Address: On Phone Lines Where Ever Accessed 
o Phone: 916-349-7500 
o Population Served: Unknown 
o Completed Cultural Competency Training: Deaf 

 
 
Fee for Service (FFS)  
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Individual Providers 
 

North American Mental Health 
o National Provider Identifier: 

o Alisha Woods- 1972956068 
o Tessa Sale -1912357922 

o California License Type/Number: 
o Alisha Woods – Registered Psychological Assistant #PSB94022660 
o Tessa Sale - Therapist, LMFT #111203 

o Address: Tele Health Crisis Service 
o Phone: 1-888-530-8688 or 530-251-8101 
o Population Served: Child, Adolescents, & Adults 
o Completed Cultural Competency Training: 

o Tessa Sale – October 2020 
 

Organizational Providers 
 

Visions of The Cross 

https://www.visionsofthecross.com/ 

• National Provider Identifier: 1487952370 

• California License Type/Number: Residential Recovery Program 

• Address: 3617 Ricardo Ave, Redding, Ca 96002 
o Note: Facility is ADA Compliant. 

• Phone: (530) 722-1114 

• Service Specialties: Substance Abuse Rehabilitation 

• Population Served: Adults 

• Other Non-English Languages: Unknown 

• Completed Cultural Competency Training: Unknown 
• Accepting New Clients: Check for bed availability. 

 

 

 

 

https://www.visionsofthecross.com/
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Empire Recovery Center 
https://www.empirerecoverycenter.org/ 

• National Provider Identifier: 1639387558 

• California License Type/Number: Residential Recovery Program  

• Address: 1237 California St, Redding, Ca 96001 
o Note: Facility is ADA Compliant. 

• Phone: (530) 243-7470 

• Service Specialties: Substance Abuse Rehabilitation 

• Population Served: Adults 

• Other Non-English Languages: Unknown 

• Completed Cultural Competency Training: Unknown 

• Accepting New Clients: Check for bed availability. 
 

Seneca Family of Agencies “Community Based Services” 
https://www.senecafoa.org 

• National Provider Identifier: 1114001906 

• California License Type/Number: Unknown 

• Address: 8945 Golf Links Road, Oakland, CA 94605 (Business Office) 
o Note: Facility is ADA Compliant. 

• Phone: (510) 654-4004 

• Service Specialties: Children and Families’  

• Population Served: Children & Adolescents 

• Other Non-English Languages: Unknown 

• Completed Cultural Competency Training: Unknown 

• Accepting New Clients: Check for bed availability. 

 
 
 
 
 
 
 
 

https://www.empirerecoverycenter.org/
https://www.senecafoa.org/
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Remi Vista Inc. 
Home - Remi Vista (remivistainc.org) 

• National Provider Identifier: 1194778803 

• California License Type/Number: Unknown 

• Address: 3191 Churn Creek Road, Redding, 96001 (Business Office) 
o Note: Facility is ADA Compliant. 

• Phone: (530) 224-7160 

• Service Specialties:  Specialty Mental Health Services, Therapeutic 
Behavioral Services, Case Management. 

• Population Served: Children & Adolescents 

• Other Non-English Languages: Unknown  

• Completed Cultural Competency Training: Unknown 

• Accepting New Clients: Check for bed availability. 

 
Mountain Valley Child & Family Services 
Residential Programs For Troubled Youth in California | Mountain Valley 
(mountainvalleyfamilyservices.net) 

• National Provider Identifier: 1922185578 

• California License Type/Number: N/A 

• Address: 24077 State Highway 49, Nevada City, 95959 (Business Office) 
o Note: Facility is ADA Compliant. 

• Phone: (530) 265-9057 

• Service Specialties:  Specialty Mental Health Services, Therapeutic 
Behavioral Services, Case Management. 

• Population Served: Children & Adolescents 

• Other Non-English Languages: Unknown  

• Completed Cultural Competency Training: Unknown 

• Accepting New Clients: Check for bed availability. 
 

https://remivistainc.org/
https://mountainvalleyfamilyservices.net/
https://mountainvalleyfamilyservices.net/
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Hospitals 

Crestwood Behavioral Health (IMD) 
https://crestwoodbehavioralhealth.com/ 

• National Provider Identifier: 1316295876 

• California License Type/Number: Mental Health Rehabilitation Centers 

• Address: 520 Capitol Hill Suite 800, Sacramento, Ca 95814 (Business Office) 

• Locations: Angwin, Bakersfield, Chula Vista, Eureka, Fallbrook, Kingsburg, 
Lompoc, Sacramento, San Diego, San Francisco, San Jose, Vallejo 

o Note: Facility is ADA Compliant. 

• Phone: (916) 471-2244 

• Service Specialties: Severe Mental Illness  

• Population Served: Adults  

• Other Non-English Languages: Unknown 

• Completed Cultural Competency Training: Unknown 

• Accepting New Clients: Check for bed availability. 

 
BHC Sierra Vista Hospital 
https://www.sierravistahospital.com/ 

• National Provider Identifier: 1528066685 

• California License Type/Number: Free-Standing Psychiatric Inpatient 
Hospital 

• Address: 8001 Bruceville Rd., Sacramento, Ca 95823 
o Note: Facility is ADA Compliant. 

• Phone: (916) 386-3000 

• Service Specialties: Unknown 

• Population Served: Adults & Adolescents 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line. Completed Cultural Competency Training: Multicultural Services 
Available 

• Accepting New Clients: Check for bed availability. 
 
 
 
 
 

https://crestwoodbehavioralhealth.com/
https://www.sierravistahospital.com/
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BHC Heritage Oaks Hospital 
https://heritageoakshospital.com 

• National Provider Identifier: 1083709653 

• California License Type/Number: Free-Standing Psychiatric Inpatient 
Hospital 

• Address: 4250 Auburn Blvd., Sacramento, Ca95823 
o Note: Facility is ADA Compliant. 

• Phone: (916) 489-3336 

• Service Specialties: Unknown 

• Population Served: Adults & Adolescents 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 

 

Adventist Health Vallejo  

Previously known as St. Helena Center for Behavioral Health “California Specialty 

Hospital” 

https://www.adventisthealth.org/sthelena/pages/services/behavioral-medicine.aspx 

• National Provider Identifier: 1750757233 

• California License Type/Number: Free-Standing Psychiatric Inpatient 
Hospital 

• Address: 525 Oregon St., Vallejo, Ca 94590 
o Note: Facility is ADA Compliant. 

• Phone: (707) 649-4040 

• Service Specialties: Unknown 

• Population Served: Adults, Adolescents, & Children 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 
 

https://www.adventisthealth.org/sthelena/pages/services/behavioral-medicine.aspx
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Adventist Health Vallejo 

Previously known as St Helena Hospital Center for Behavioral Health 

https://www.adventisthealth.org/sthelena/pages/services/behavioral-medicine.aspx 

• National Provider Identifier: 1750757233 

• California License Type/Number: Full Service Hospital with Psychiatric 
Inpatient Services 

• Address: 650 Sanitarium Rd., Deerpark, Ca 94576 
o Note: Facility is ADA Compliant. 

• Phone: (707) 963-6270 

• Service Specialties: Unknown 

• Population Served: Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 
 

Woodland Memorial 
https://www.dignityhealth.org/woodleand-memorial-hospital-woodland-ca 

• National Provider Identifier: 1922116037 

• California License Type/Number: Full Service Hospital with Psychiatric 
Inpatient Services 

• Address: 1325 Cottonwood St., Woodland, Ca 95695 
o Note: Facility is ADA Compliant. 

• Phone: (530) 662-3961 Ext. 5602 

• Service Specialties: Unknown 

• Population Served: Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 

  

https://www.adventisthealth.org/sthelena/pages/services/behavioral-medicine.aspx
https://www.dignityhealth.org/woodleand-memorial-hospital-woodland-ca
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Sutter Center for Psychiatry 
https://www.suttermedicalcenter.org/psychiatry 

• National Provider Identifier: 1952350944 

• California License Type/Number: Full Service Hospital with Psychiatric 
Inpatient Services 

• Address: 7700 Folsom Blvd., Sacramento, Ca 95826 
o Note: Facility is ADA Compliant. 

• Phone: (775) 323-0478 

• Service Specialties: Unknown 

• Population Served: Adults, Children & Adolescents 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 
• Accepting New Clients: Check for bed availability. 

 
 

Restpadd Health Corp.-Redding 
https://www.restpadd.com/ 

• National Provider Identifier: 1609125525 

• California License Type/Number: Free-Standing Psychiatric Inpatient 
Hospital 

• Address: 2750 Eureka Way, Redding, Ca 96001 
o Note: Facility is ADA Compliant. 

• Phone: (530) 262-6713 

• Service Specialties: Severe Mental Illness 

• Population Served: Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 
 

 
 
 
 

https://www.suttermedicalcenter.org/psychiatry
https://www.restpadd.com/
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Restpadd Health Corp.-Red Bluff 
https://www.restpadd.com/ 

• National Provider Identifier: 1639601933 

• California License Type/Number: Free-Standing Psychiatric Inpatient 
Hospital 

• Address: 925 Walnut St., Red Bluff, CA 96080 
o Note: Facility is ADA Compliant. 

• Phone: (530) 567-7300 

• Service Specialties: Severe Mental Illness  

• Population Served: Adults and Adolescents 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 
 
 

Willow Glen Care Center 
Willow Glen Care Center (wgcc.us) 

• National Provider Identifier: 105346788 

• California License Type/Number: 40-bed intensive residential care facility 
for chronically mentally ill 

• Address: 1547 Plumas Court, Yuba City, 95991 
o Note: Facility is ADA Compliant. 

• Phone: (530) 751-9900 

• Service Specialties: Severe Mental Illness  

• Population Served: Older Adults  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line, Also can access Nor-Cal Center on Deafness 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 

 
 
 
 
 

https://www.restpadd.com/
http://www.wgcc.us/programs/the-willow-glen-campus.html
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Willow Glen Care Center: Sequoia Psychiatric Treatment Center 
Willow Glen Care Center (wgcc.us) 

• National Provider Identifier: 1790111391 

• California License Type/Number: 16-bed mental health rehabilitation 

• Address: 1541 Plumas Court, Yuba City, 95991 
o Note: Facility is ADA Compliant. 

• Phone: (530) 751-9980 

• Service Specialties: Severe Mental Illness  

• Population Served: Adults  

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 
 

North Valley Psychiatric Health Facility “PHF” 
https://www.nvbh.com/ 

• National Provider Identifier: 1871649749 

• California License Type/Number: Full Service Psychiatric Health Facility 
(Inpatient) 

• Address: 1535 Plumas Ct., Yuba city, Ca 95991 
o Note: Facility is ADA Compliant. 

• Phone: (530) 281-7660 

• Service Specialties: Unknown 

• Population Served: Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 
 
 
 
 
 
 
 
 

http://www.wgcc.us/programs/the-willow-glen-campus.html
https://www.nvbh.com/
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Butte County Psychiatric Health Facility 
• National Provider Identifier: 1245398676 

• California License Type/Number: Full Service Psychiatric Health Facility 
(Inpatient) 

• Address: 592 Rio Linda Ave. Chico, Ca 95926 
o Note: Facility is ADA Compliant. 

• Phone: (530) 891-2775 

• Service Specialties: Unknown 

• Population Served: Adults 

• Other Non-English Languages: Linguistic Capabilities All Languages through 
AT&T line 

• Completed Cultural Competency Training: Multicultural Services Available 

• Accepting New Clients: Check for bed availability. 

 
ATTENTION: If you speak another language, language assistance services, free of 

charge, are available to you. Call 1-888-530-8688 (TTY: 711) 
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LANGUAGE TAGLINES 
 

English Tagline 

ATTENTION: If you need help in your language call [1-530-888-8688] (TTY: [711]). Aids 

and services for people with disabilities, like documents in braille and large print, are 

also available. Call [1-530-888-8688] (TTY: [711]). These services are free of charge. 

 (Arabic) بالعربية الشعار

  [8688-888-530-1] بـ فاتصل بلغتك، المساعدة إلى احتجت إذا الانتباه:  يُرج  

(TTY: [711]) . ا تتوفر
ً
 بريل بطريقة المكتوبة المستندات مثل الإعاقة، ذوي للأشخاص والخدمات المساعدات أيض

.  والخط   [8688-888-530-1] بـ اتصل الكبير

(TTY: [711]) .مجانية.  الخدمات هذه 

Հայերեն պիտակ (Armenian) 

ՈՒՇԱԴՐՈՒԹՅՈՒՆ: Եթե Ձեզ օգնություն է հարկավոր Ձեր լեզվով, զանգահարեք [1-

530-888-8688] (TTY: [711])։ Կան նաև օժանդակ միջոցներ ու ծառայություններ 
հաշմանդամություն ունեցող անձանց համար, օրինակ` Բրայլի գրատիպով ու 
խոշորատառ տպագրված նյութեր։ Զանգահարեք [1-530-888-8688] (TTY: [711])։ Այդ 
ծառայություններն անվճար են։ 

ឃ្លា សម្គា ល់ជាភាសាខ្មែរ (Cambodian) 

ចំណ៖ំ ប ើអ្នក ត្រវូ ការជនួំយ ជាភាសា រ ស់អ្នក សូម ទូរស័ព្ទបៅបេខ [1-530-888-8688] 

(TTY: [711])។ ជំនួយ នងិ បសវាកមម សត្ា ់ ជនព្ិការ ដូចជាឯកសារសរបសរជាអ្កសរផុស 

សត្ា ់ជនព្ិការភ្ននក ឬឯកសារសរបសរជាអ្កសរព្ុមពធំ ក៏អាចរកបានផងភ្ដរ។ ទូរសព័្ទមកបេខ 

[1-530-888-8688] (TTY: [711])។ បសវាកមមទងំបនេះមិនគិរថ្លៃប ើយ។ 

简体中文标语 (Chinese) 

请注意：如果您需要以您的母语提供帮助，请致电 [1-530-888-8688]  

(TTY: [711])。另外还提供针对残疾人士的帮助和服务，例如盲文和需要较大字体阅读，

也是方便取用的。请致电 [1-530-888-8688] (TTY: [711])。这些服务都是免费的。 

(Farsi) مطلب به زبان فارسی 

ها مکتماس بگیرید. ک (TTY: [711]) [8688-888-530-1]خود کمک دریافت کنید، با  خواهید به زبانتوجه: اگر می

خط بریل و چاپ با حروف بزرگ، نیز موجود است. با  هاینسخهو خدمات مخصوص افراد دارای معلولیت، مانند 

[1530-888-8688] (TTY: [711]) شوند.    تماس بگیرید. این خدمات رایگان ارائه می 
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ह िंदी टैगलाइन (Hindi) 

ध्यान दें : अगर आपको अपनी भाषा में सहायता की आवश्यकता है तो [1-530-888-86881]  

(TTY: [711]) पर कॉल करें । अशक्तता वाले लोगोों के ललए सहायता और सेवाएों , जैसे बे्रल और बडे लरोंट में 

भी दस्तावेज़ उपलब्ध हैं। [1-530-888-8688] (TTY: [711]) पर कॉल करें । ये सेवाएों  लन: शुल्क हैं। 

Nqe Lus Hmoob Cob (Hmong) 

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-530-888-8688] 

(TTY: [711]). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob 

qhab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 

[1-530-888-8688] (TTY: [711]). Cov kev pab cuam no yog pab dawb xwb. 

日本語表記 (Japanese) 

注意日本語での対応が必要な場合は [1-530-888-8688] (TTY: [711])へお電話ください。

点字の資料や文字の拡大表示など、障がいをお持ちの方のためのサービスも用意してい

ます。 [1-530-888-8688] (TTY: [711])へお電話ください。これらのサービスは無料で提

供しています。 

한국어 태그라인 (Korean) 

유의사항: 귀하의 언어로 도움을 받고 싶으시면 [1-530-888-8688] (TTY: [711]) 번으로 

문의하십시오. 점자나 큰 활자로 된 문서와 같이 장애가 있는 분들을 위한 도움과 

서비스도 이용 가능합니다. [1-530-888-8688] (TTY: [711]) 번으로 문의하십시오. 이러한 

서비스는 무료로 제공됩니다. 

ແທກໄລພາສາລາວ (Laotian) 

ປະກາດ: ຖ້າທ່ານຕ້ອງການຄວາມຊ່ວຍເຫ ຼື ອໃນພາສາຂອງທ່ານໃຫ້ໂທຫາເບີ  [1-530-888-8688] 

(TTY: [711]). ຍັງມີ ຄວາມຊ່ວຍເຫ ຼື ອແລະການບໍ ລິ ການສໍ າລັບຄົນພິການ 
ເຊັ່ ນເອກະສານທີ່ ເປັນອັກສອນນູນແລະມີ ໂຕພິມໃຫຍ່ ໃຫ້ໂທຫາເບີ   
[1-530-888-8688] (TTY: [711]). ການບໍ ລິ ການເຫ ົ່ ານີ ້ ບໍ່ ຕ້ອງເສຍຄ່າໃຊ້ຈ່າຍໃດໆ. 

Mien Tagline (Mien) 

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longc mienh tengx faan 

benx meih nyei waac nor douc waac daaih lorx taux [1-530-888-8688]  

(TTY: [711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo 

wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux 

aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-530-

888-8688] (TTY: [711]). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh 

tengx mv zuqc cuotv nyaanh oc. 

ਪੰਜਾਬੀ ਟੈਗਲਾਈਨ (Punjabi) 

ਧਿਆਨ ਧਿਓ: ਜੇ ਤੁਹਾਨ ੂੰ  ਆਪਣੀ ਭਾਸਾ ਧ ਿੱ ਚ ਮਿਿ ਿੀ ਲੋੜ ਹੈ ਤਾਂ ਕਾਲ ਕਰੋ [1-530-888-8688] 

(TTY: [711]). ਅਪਾਹਜ ਲੋਕਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤ ੇਸੇ ਾ ਾਂ, ਧਜ ੇਂ ਧਕ ਬ੍ਰੇਲ ਅਤ ੇਮੋਟੀ ਛਪਾਈ ਧ ਿੱ ਚ 
ਿਸਤਾ ੇਜ਼,  ੀ ਉਪਲਬ੍ਿ ਹਨ| ਕਾਲ ਕਰੋ [1-530-888-8688] (TTY: [711]). 
ਇਹ ਸੇ ਾ ਾਂ ਮੁਫਤ ਹਨ| 
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Русский слоган (Russian) 

ВНИМАНИЕ! Если вам нужна помощь на вашем родном языке, звоните по номеру 

[1-530-888-8688] (линия TTY: [711]). Также предоставляются средства и услуги для 

людей с ограниченными возможностями, например документы крупным шрифтом 

или шрифтом Брайля. Звоните по номеру [1-530-888-8688] (линия TTY: 

[711]). Такие услуги предоставляются бесплатно. 

Mensaje en español (Spanish) 

ATENCIÓN: si necesita ayuda en su idioma, llame al [1-530-888-8688]  

(TTY: [711]). También ofrecemos asistencia y servicios para personas con 

discapacidades, como documentos en braille y con letras grandes. Llame al  

[1-530-888-8688] (TTY: [711]). Estos servicios son gratuitos. 

Tagalog Tagline (Tagalog) 

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa  

[1-530-888-8688] (TTY: [711]). Mayroon ding mga tulong at serbisyo para sa mga taong 

may kapansanan,tulad ng mga dokumento sa braille at malaking print.  Tumawag sa [1-

530-888-8688] (TTY: [711]). Libre ang mga serbisyong ito. 

แท็กไลนภ์าษาไทย (Thai) 
โปรดทราบ: หากคณุตอ้งการความชว่ยเหลอืเป็นภาษาของคณุ กรณุาโทรศัพทไ์ปทีห่มายเลข  
[1-530-888-8688] (TTY: [711]) นอกจากนี ้ยังพรอ้มใหค้วามชว่ยเหลอืและบรกิารตา่ง ๆ 
ส าหรับบคุคลทีม่คีวามพกิาร เชน่ เอกสารตา่ง ๆ 
ทีเ่ป็นอักษรเบรลลแ์ละเอกสารทีพ่มิพด์ว้ยตัวอักษรขนาดใหญ ่กรณุาโทรศัพทไ์ปทีห่มายเลข [1-

530-888-8688] (TTY: [711]) ไมม่คีา่ใชจ้า่ยส าหรับบรกิารเหลา่นี ้

Примітка українською (Ukrainian)  

УВАГА! Якщо вам потрібна допомога вашою рідною мовою, телефонуйте на номер 

[1-530-888-8688] (TTY: [711]). Люди з обмеженими можливостями також можуть 

скористатися допоміжними засобами та послугами, наприклад, отримати 

документи, надруковані шрифтом Брайля та великим шрифтом. Телефонуйте на 

номер [1-530-888-8688] (TTY: [711]). Ці послуги безкоштовні. 

Khẩu hiệu tiếng Việt (Vietnamese) 

CHÚ Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của mình, vui lòng gọi số  

[1-530-888-8688] (TTY: [711]). Chúng tôi cũng hỗ trợ và cung cấp các dịch vụ dành cho 

người khuyết tật, như tài liệu bằng chữ nổi Braille và chữ khổ lớn (chữ hoa). Vui lòng 

gọi số 1-530-888-8688 [] (TTY: [711]). Các dịch vụ này đều miễn phí. 

 
Note: Some Providers may not be enrolling new clients; therefore it is advised 

that clients call the Lassen County Behavioral Health front desk at (530) 251-8108 
or (800) 530-8688 to confirm.  

 


